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REMOTE ACCESS PROCEDURE

This document contains instructions on how to log onto your Workstations remotely. It allows
you to work from home, an internet cafe, or anywhere in the world, and use your direct PC in
the office. It is as though you are sitting in front of your work PC

e Open Internet Explorer and type https://connect.yourdomain.com.au/remote (replace
yourdomain with your own domain name) into the Address Bar as demonstrated
below, then hit the ENTER key.

€ Internet Explorer cannot display the webpage - Windows Internet Explorer
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A security prompt will appear as shown below. Please ignore & click on the “Continue to
this website” link.
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WAk 90 |+ | & Certificate Error: Mavigati, .. 1€ Cootacom|FYE Internal Direc. ..

a1 There is a problem with this website's security certificate.
k-

X

The security certificate presented by this website was not issued by a trusted certificate authority.
The security certificate presented by this website was issued for a different website's address.

Security certificate problems may indicate an attempt to fool you or intercept any data you send to the
server,

We recommend that you close this webpage and do not continue to this website.
@ Click here to close this webpage.

k¥ Continue to this website (not recommended).

© More information
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¢ A Remote login window will appear, as demonstrated below.

Fie. Edt Yew Fowres Took Help
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Connection speed: | Broadband v

[¥]I'm using & public ar shared comguter

e Type your username and password into the two fields provided and then click the
Log on button.
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You can then choose if you want to do from the list of options shown below.

To access your PC, Click on ‘Connect to Client Desktops’

pg Off Main Many

'''''' oma, Administrator

1 Connect to Server Desktops

Additional Links
| Access sarver deskbops within the network

'!. Connect to Client Desktops =l 1.
= Access chent desktops within the natwork,
# oad
| Moniter Help Desk * Connection Managks
x_l'l View & currént kAt of Bsued fof the nibwork. Provide Remota
.n Agsistance
/1y Administer the company's internal Web site View Cllsnii Haln
o/ Edit, madify, and maintain the site @ view Client el
& ask the Community
e & [ntemet 100 -
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The following screen will appear which lists all computers in your office. Locate your PC
and click: Connect

‘@ Cootacom We Get You Started Pty Ltd Remote Web Workplace - Windows Internet Explorer E]
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‘“.E Cootacom We Get You Started Pty Ltd
= Remote Web Workplace

Log Off Main Menu
To connect to a computer, select one from the list, and then click Connect.
Computers

computer name
computer name
computer name
computer name
computer name

Optional Settings

Done & Internet F100% T

M FE@HPE U AOE VR ® B Ermoeskt.. | () oeeedte,, | @ adbeorea., | lpswichws.. [ #)cooracom., [IEERRTCTINS ()3 @ 3s5pm

¢ When done working on a server or workstation, always be sure to LOG OFF, and
never shutdown.
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